
KEW POLICE LIAISON GROUP 

 

Minutes for the Meeting on Wednesday 5th September 2018 

 

Attending: Sgt Matt Shalders, PC Jim Dyson, PC Jordan Wharmsby, Judi Braddock (Chair),  

Tony Martin, Ann Messer, Lyn Earl, Loraine Martin, Sue Sheffer, Chris Williams, Karen Bos, 

Mary Done, Linda Paveley, Hilary Fitzhugh, Elahe Mohtasham, Cllr Lotte Campanale, Cheryl 

Wong Rogers, David Linnette, Andrea Samuelson, Caroline Brock, Maria Calvert (for Chris 

Dennington), Clare Thomson, Kate Tatton Brown, Cllr JF Burford, David Nelson 

Apologies: PCSO Lorraine Childs, Michael Gibbons, Keith Britto, Nick Hutchings 

 

1. Welcome 

The Chair welcomed those attending and thanked the Kew Safer Neighbourhood Team.  The 

Chair noted thanks to Darren Smith of The National Archives for hosting again. 

 

The Chair invited those present to introduce themselves and declare any representations. 

 

2. Matters arising from previous meeting 

 Lichfield Road camper van fire (queried at June meeting that the police did not respond 

immediately) – when the incident happened, the police heard direct from the London Fire 

Brigade (LFB) that the van was deemed non-suspicious, as a resident had told the LFB that it 

was their van, so the police response time required was within an hour. 

 

3. Update from the SNT 

Kew is part of 4 wards merged as a superborough (Richmond, Kingston, Wandsworth and 

Merton) to form a Basic Command Unit (BCU).  Police resources can flex across the BCU if 

there is an issue e.g. for an issue in Kew, PCs from other wards can assist.  The Kew team work 

out of the base at Sheen and Sgt Matt is based in Twickenham.  The Kew team is at full strength, 

unlike other wards.  The SNT are working with partners to have a base in Kew and hope to have 

that established by next year.  From 10th September, North Richmond, South Richmond and Kew 

teams will work same the shift times so it makes it even easier to flex the resources to work 

where it’s needed (for example, where large crowds will be in the ward such as fireworks 

events).  Various Central London events have now finished; this had abstracted some resource 

from the wards. 

 

The SNT explained that the perception of crime in the last 3 months seems to be higher than the 

actual crime happening.  For example, on Facebook Friends of Kew were expressing concern on 

violent crimes; social media had talk of a stabbing on Sandycombe Road but that didn’t happen 

(although there was a domestic incident that spilled on to the street, which could have sparked 

the misinformation).  Do ask the police directly what happened, not rely on social media.  The 

SNT can’t give specifics for an incident but could reassure that what’s being talked about isn’t 

what happened.  The SNT feel there is a skewed view of what’s happening in Kew.  Violent 

crime as low in Kew as it always has been. 

 

A resident asked what was the best way to contact the police.  People attending the meeting or on 

the distribution list have email and website listed below.  The SNT publicise the contact details 

on Facebook, Twitter, Nextdoor, at coffee morning meetings.  The time and location of the 

weekly meeting is on the website.  There was a Met decision borough-wide to take contact 

details off the website as people were using the SNT phone numbers to report crimes in progress 

or safeguarding issues, but there was a risk that this would not be picked up because the team 

might be off shift.  Action for residents to send out contact information to their neighbours.   



 

Crime figures June-September 2018 compared to this period in 2017: 

 Burglary was up 5 from 35 to 40, of which 7 were attempted.  25 were residential burglary 

(including 8 from gardens, sheds, and garages).  8 were business burglaries e.g. Maids of 

Honour, Café Torelli, Ask, Petal Pusher, Q Verde, Drycleaners.  They had the same method 

of forcing entry to the front door and stealing (or attempting to steal) the till.  One person 

was arrested on a neighbouring ward whilst committing the crime.  They have been bailed 

because of evidential difficulties to link to Kew, still need CCTV evidence etc.  However 

there have been no such burglaries since the arrest.   

 Theft from motor vehicle was up from 30 to 43.  28 were (visible) bags/rucksacks taken 

from cars including 8 laptops.  There were no “hot” areas (such as the Retail park), they 

were more scattered.  5 catalytic converters were stolen from under cars (and from others in 

South and North Richmond also).  The Honda Jazz is being targeted, it has a small amount 

of platinum in the catalytic converter, which cost about £1000 to replace.  Possibly this 

model’s catalytic converters are easier to remove, under 2 minutes has been observed.  There 

was also theft of number plates, and of loose change in the car.  The Coach & Horses only 

had 2 thefts in this period following their prevention actions. 

 Theft of motor vehicles up from 3 to 4, 3 of which have been recovered: one in Milton 

Keynes (a Mercedes from Cumberland Road), one in Surrey, with lots of evidence left 

(gloves, beer cans, etc), and a motorcycle recovered in Kingston.  Investigations are 

ongoing. 

 Violent crime was 16, of which 11 were domestic (1 historical), including the domestic 

mentioned above on Sandycombe Road (a nasty incident, but not a stabbing / mugging/ 

stranger crime).   Increase is typical in warmer weather.   

 

There followed some discussion on the points raised: 

 “Violent “crime is anything from murder, grievous bodily harm, threatening with a 

weapon/knife, to attempted assault with injury e.g. a shove causing someone to fall and be 

injured.  A shove with no injury is not classed as a violent crime.  Verbal assaults are classed 

as non-crime domestic, and still recorded on the system.   

 SNT do crime prevention – can go out with the assisting officers or CID, or provision of 

Smartwater, and property marking.   

 Smartwater has 1,000 microdots unique to each vial, linked to a bar code number. Kew 

priority streets have been done – the streets north of the ward around Kew Green.    

Smartwater signs do put burglars off.  It can be bought privately.  One vial will cover a 

house - costs £50.    

 A cheaper option sis to get a normal modern UV pen and write name, postcode and 

house number on property.  The police do check for UV when they receive property.   

 Number plate screws – SNT has a small amount.  They can be bought in e.g. Halfords.  

Please note that once they have been fitted, they can’t be removed – the number plate 

has to be cracked to remove the plate. 

 The SNT are happy to do a survey on a house to see what can be done to prevent burglary, 

and will make recommendations appropriate to budget possible.   

 The Met does not issue standards for CCTV or recommend specific brands.  However it is 

noted that cloud based CCTV is better, to avoid burglars making off with the CCTV hard 

drive and removing the recorded evidence.  A cloud solution means footage is still available.  

A resident that had been burgled twice pointed out it’s not just the theft of items and the 

damage, it could also lead to identify theft as documents with name and other details can be 

viewed.  The second burglary was captured by a neighbour’s CCTV, so the more people that 

get them, the better. 



 Regarding alarms, connected alarms with immediate response action is better than 

standalone, it is usually subscription based.  The vast majority of alarms are false, firm can 

call the home owner to see if all is ok before dispatching police.  A dummy alarm is better 

than no alarm at all.   

 Smart doorbells are also a good idea, with a motion sensor light as well.  A “fake TV” 

product is available – a small box, which you put on 1st or 2nd story, programme it to come 

on, and it’s like the TV is being switched on and watched.   

 Regarding the thefts from cars, it’s not clear if it was scanning of key fobs.  To avoid being 

scanned, keep the car key in a faraday box.  Keyless cars can be vulnerable, if key fob is 

kept near door. When you put your hand on the door handle of a keyless car (in some cases 

you have to press a button), the car sends out a short radio signal. If the fob is in range, it 

responds to the car, sending out its own code. The car recognises this and unlocks the doors. 

Criminals can get a device which triggers the key fob to respond, then transmits this signal to 

a device near the car, and then to the car, unlocking it.   

 Keys should also not be kept near the letterbox, to prevent “fishing” through the letterbox to 

physically extract the key.  Dashcams (which can be cloud based) are encouraged, because if 

there is someone around the car, it captures any attempts to steal the car. 

.  

There is lots of information on the KewTW9 website, provide by PCSO Lorraine, including a 

link to the Met website. 

 

4. Update on the promises that had been set at the last meeting 

 

a) Burglaries – covered above 

b) Aggressive begging – the police check on welfare first (do they have money for food, etc) 

then a 3 strike approach: verbal warning, written warning, police community notice 

(PCN), after which if they are arrested for contravening the conditions of the PCN they 

can be taken to court and receive a criminal behaviour order (CBO, was ASBO). 

 SNT has done 5 written warnings and 1 CPN, resulting in a reduction in begging e.g. 

outside Tesco and the underground has improved.  Some ‘beggars’ have homes and are 

on benefits, others will admit to drugs habits.  

 Big Issue sellers are legitimate and the one pitch in Kew is outside Tesco. 

 Door to door sellers – SNT has not come across any but noted there are lots in 

Teddington so perhaps moved on from Kew.  Previous offender in Dancer Road and 

the North Sheen Rec had their name given to police by lots of people.   

c) Moped crime –  

 2 vehicle operations were conducted on the south end of Kew Bridge to stop vehicles 

and see who was coming in and out.  Several arrests were made (e.g. for wanted 

offenders, road offences) in 15 vehicles one day and 13 the next.   

 The gate between the Retail Park and Mellis Avenue has been locked, and replaced 

with a swing shut gate which they can still get through but it slows them down, no 

longer a “hot” spot.  Have also installed bollards on the footpath.   

 SNT has deterred 3 suspicious mopeds – SNT happened to be in the right place at right 

time e.g. at the rowing club, Coach & Horses, North Sheen Rec - the moped sees the 

police and heads back onto towpath.  SNT was parked up approx. 35 min, in places 

where have an idea of the moped routes due to discarded bags, etc.   

 Traffic unit have teams that are trained to go after mopeds, and use of a helicopter.  

SNT can bid for extra assets where required – but noted the bid is across the BCU, and 

Wandsworth, Lambeth, and Southwark have more crime/violent crime (than Kew) so 

would get priority. 

 



6. Discussion on points raised and voting on promises for next quarter 

Following a brief discussion, there was a vote on the promises suggested by residents.  The 

promises chosen for the SNT are: 

 

1. Burglaries 

2. Providing advice (for example, home visits) 

3. Racist graffiti 

 

5. Public confidence in the police 

Those present expressed their confidence in the police in relation to all three questions raised. 

 

6. Any Other Business 

 There was a rave in Alexandra Road, with excessive noise and unacceptable behaviour.  It 

was at an Airbnb address being let out, the owner didn’t know what was going on.  Certain 

people were dealt with by the police.  The police keep an eye on known Airbnb properties.  

There is a council noise patrol Friday and Saturday nights – contact details are on the council 

website.  Subletting (which is what Airbnb is) can also invalidate the insurance.  The police 

powers depend on the circumstances – they can use a closure order, approved by inspector, 

to close for 24 hours, then take to court – used for persistent issues such as a crack den.  For 

a houseparty gone wrong, the police can get people out quickly, once 2 or 3 neighbours call 

the police.  In this case the owner also asked police to close it down, and there was criminal 

damage at the house.  This is unusual for Kew recently.   

 Graffiti on riverside and Clarence Road.  Cllr Campanale has raised with the council, it was 

the first news item on The Richmond & Twickenham Times.  Riverside graffiti has been 

removed.  Clarence Road should be removed soon as the owner has now been identified.  

The racist graffiti has been treated very seriously and there will be extra patrols around 

Jewish holy days, most venues are in Richmond.  This has also been escalated to New 

Scotland Yard and the National Terrorist.   

 Halloween – there is an advice leaflet, posters, which SNT can provide.  All SNT are 

working that night, ditto on neighbouring wards.  Some, but not all, residents think trick or 

treating is aggressive begging. 

 Silver nitrogen cannisters – these are legitimately used in domestic whipped cream makers, 

however they can also be used to illegal to squirt into balloon and get quick high.  They are 

illegal to buy under 18 years old.  However the CPS doesn’t prosecute e.g. at Notting Hill 

carnival.   

 

7. Next Meeting 

The Police Liaison Group (PLG) next meeting will be Wednesday 12th December, at The 

National Archives, at 19.30 to 20.30.   

 

The chair thanked the residents and SNT for attending the meeting. 

 

 

SNT Contact details 

Sheen base (note, not open to the public) Centre House, 68 Sheen Lane, London SW14 8LP 

Twickenham Police Station, 42-43 & 45 London Road, Twickenham TW1 3RR 

Email: kew.snt@met.police.uk  

Emergency – always dial 999 (textphone 1800) 

Non-emergency - dial 101 (textphone 18001 101)  

Web site http://content.met.police.uk/Team/Richmond/Kew  

Twitter account @MPSKEW 

mailto:kew.snt@met.police.uk
http://content.met.police.uk/Team/Richmond/Kew

